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7 Services/conditions  
not currently offered:
-  Accident and Emergency  

ophthalmology

-  Any patient under the age of 18

-  Any patient with a suspected or confirmed 
ophthalmic cancer diagnosis

- Need for general anaesthetic

- Unable to co-operate or lay still                
   without general anaesthetic

- Unable to transfer independently/need 
   for hoists

- Indwelling defibrillator

- Advanced diabetic retinopathy

- Botox injections

- Any cosmetic surgery

- Cataract surgery 

- YAG laser capsulotomy

- Oculoplastics:

 - Lumps and bumps, including excisions and biopsies       
       of cysts, lesions

 - Eye lash ptosis

 - Entropion

 - Ectropion

 - Lateral tarsal strip

 - Blepharoplasty, including bilateral, upper and lower

  - Brow lift

How to refer
If your patient expresses a preference to be referred to Newmedica, 
please state this on the referral form to support patient choice.

Cataract surgery
Norwich, North Norfolk and South Norfolk   
Please refer via the Central Norfolk Referral Service by    
one of the following:
• Email: nwccg.snh@nhs.net
• Post: Central Norfolk Referral Service, West Site C, Norwich Research 
Park, Colney Lane, Norwich NR4 7UT

West Norfolk
Please refer via the West Norfolk Referral Support Service by   
one of the following:
• Email: wn.ophthalmology@nhs.net
• Post: WN Referral Support Service, King’s Court, King’s Lynn PE30 1EL

Great Yarmouth and Waveney
Please refer directly via one of the following:
• Email: newmedica.referrals@nhs.net
• Secure fax: 0207 9246262

YAG laser
For all areas, you can refer to Newmedica directly by one of the 
following:
• Email: newmedica.referrals@nhs.net
• Secure fax: 0207 9246262

Oculoplastics
Great Yarmouth, Waveney, North and South Norfolk
Please refer directly to us in one of the following ways, or via the 
patient’s GP:
• Email: newmedica.referrals@nhs.net
• Secure fax: 0207 9246262

West Norfolk
Please refer directly as above or via the West Norfolk Referral Support 
Service using one of the methods below:
• Email: wn.ophthalmology@nhs.net
• Post: WN Referral Support Service, King’s Court, King’s Lynn PE30 1EL

For GPs, we are listed on the NHS e-Referral Service as   
NEWMEDICA – Norwich.

Private referrals
We accept referrals for private patients via the following:
• Email: newmedica.referrals@nhs.net
• Fax: 0207 9246262

For all referrals, please include a referral form, or letter and GOS18.

Contact details
For general enquiries please contact:

Tel: 01603 957 020

Email: newmedica.norwich@nhs.net

Post: Newmedica Norwich, Lakeside 200, Old Chapel 
Way, Broadland Business Park, Norwich, NR7 0WG

Private services:
-  Cataract surgery with premium lens options available  

-  Glaucoma treatment and monitoring

-  Wet AMD treatment

-  YAG laser capsulotomy
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